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Generic NGDO 
Total 
Possible  Score 

Total Possible 
(adjusted)* Score % Average % 

Demonstrating Impact 9 9 9 100% 58.45%  

Accountability and Transparency Policy 9 6 9 66.67% 58.06% 

Availability of Information 19 9 13 69.23% 68.74% 

Stakeholders, Clients & Service Users 15 8 14 57.14% 66.48% 

Reporting 8 3 8 37.50% 70.59% 

About you and your governance 13 5 7 71.43% 75.24% 

Suggestions and Complaints 6 1 6 16.67% 68.33% 

Care for your donors and funders 10 10 10 100% 93.34% 

Communications 10 8 10 80% 76.32% 

Total 99 59 13 68.60% 71.25% 
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